
Insight is no longer an insert with your utility bill.   
Access Insight at www.newhaven.in.gov or visit us on Facebook at www.facebook.com/newhavenin 

CONTACT INFORMATION 

Clerk-Treasurer .............................. 748-7010  

Code Enforcement...........................748-7060 

Drug/Crime  Tip  Hotline……...........748-7099 

Engineering......................................748-7030 

EMS.................................................749-1235 

Fire.................................................. 493-7500 

Mayor’s Office..................................748-7070 

Parks............................................... 749-2212 

Planning/Permits............................. 748-7040 

Police Non-Emergency…….............748-7080 

Sewer/Water (24 Hr. Emergency)……..414-9097 

Street Dept...................................... 748-7056 

 

 New Haven Receives Low  
Waste Collection Bid! 

 
 

The Board of Public Works & Safety recently awarded the waste collection bid 
for the City of New Haven. The successful bid came from Republic Services who 

submitted the lowest bid. This 7 year contract will be in effect from January 1, 
2021 through December 31, 2027.  Beginning January 1, 2021, basic trash service 
will be just $8.59 each month.  This is just a $.71 increase from the current  

monthly fee of $7.88.  With so many surrounding communities of comparable size seeing 
rates anywhere from $14.50 to above $15.00.  We are thankful that the bids for waste  
collection came in with a nominal increase for the City of New Haven.    
 

Recycling Service 

Optional recycling is a bi-weekly service (at an additional cost each month. Recycling for 2021 
is $5.79 each month.) Recycling fees have increased significantly since China is no longer 
accepting recyclable materials from the United States. To sign up for recycling service, please 
contact Republic Services at (800) 876-9001. 
 

Breakdown of Service 

Basic Service  (1) 96 Gallon Trash Cart [holds approx. 3 bags]  In addition to regular rubbish, 
yard waste will also be collected. This includes grass clippings, branches and leaves. Branches 
must be cut down to 4’ in length and must be securely bundled. These items can be placed   
inside the trash cart.  For additional items that won’t fit inside the trash cart, the customer is    
required to purchase a pre-paid sticker ($2.00) for each additional bag.  Extra bags (with pre-paid 
stickers) must be set alongside the trash cart for pick up. Stickers for bags will be available for 
purchase at New Haven City Hall during regular business hours (Monday-Friday) 8:00 a.m.- 5:00 
p.m.  (City offices close daily for lunch from 12:00-1:00 p.m.) *Additional bags without pre-paid 
stickers will not be picked up. 
 

Bulk Items 

 

Note: Republic Services will pick up one (1) free bulk item at  your curb during the 
first uninterrupted week of the month on your designated day scheduled for 
waste collection service. (This includes furniture and appliances.) Please note 
that for larger units such as refrigerators, freezers, air conditioners, certification of 
refrigerant removal must be on the unit prior to pick up by Republic Services. Residents 
must contact Republic Services directly to schedule bulk items for pick up at (800) 876-9001.   
 

Extra Bulk Items 
Extra Bulk For any additional bulk items, residents will need to purchase bulk item stickers 
directly through Republic Services and then contact Republic Services directly to schedule a 
bulk item pick-up for a one-time fee of $20.00 per item.  Residents must contact Republic 
Services directly for extra bulk items for pick up at (800) 876-9001.  The City of New  

Haven will no longer sell bulk item stickers at City Hall.  
 

Stickers For Extra Bags  $2.00 each bag (price is the same through 2027) 

 

Note: Multiple bags may not be stacked on top of your trash tote. If trash exceeds one (1) 33 
gallon bag (maximum) placed on top of the customer’s open container, the customer is  
required to purchase a pre-paid sticker to place on the bag. Extra bags (with stickers placed on 
each bag) must be set alongside the trash cart for pick up. Stickers for bags will be available for 
purchase at New Haven City Hall during regular business hours (Monday-Friday)  
8:00 a.m.- 5:00 p.m. (City offices close daily for lunch from 12:00-1:00 p.m.)  *Additional bags 
without pre-paid stickers will not be picked up. 
 
 

Republic Services Customer Service 
1-800-876-9001 

www.republicservices.com 

Steve  
McMichael, 

Mayor 

Community Newsletter - City of New Haven - November, 2020 

◊ Meetings at New Haven City Hall ◊ 
(Park Board Meets at the Community Center)  

(Due to COVID-19, all meetings are subject to change)  
 

  November 
 

11/02 Park Board                6:00 p.m. 

11/03 Board of Works                9:00 a.m. 

11/03 City Council                7:00 p.m. 

11/10 Plan Commission                6:00 p.m. 

11/11 Veterans’ Day              CLOSED 

11/17 Board of Works                9:00 a.m. 

11/17 City Council                7:00 p.m. 

11/18 BZA                6:00 p.m. 

11/19 Fire/EMS                7:00 p.m. 

11/26 Thanksgiving              CLOSED 

11/27 Thanksgiving Holiday         CLOSED 

CITY HALL BUSINESS HOURS  

         Monday - Friday 

Clerk-Treasurer 8:00 a.m.-5:00 p.m. 

Engineering        8:00 a.m.-5:00 p.m. 

Mayor  8:00 a.m.-5:00 p.m. 

Parks Dept. 8:00 a.m.-5:00 p.m. 

Street Dept.  7:00 a.m.-4:00 p.m. 

Planning Dept.     8:00 a.m.-5:00 p.m. 

Utilities  8:00 a.m.-5:00 p.m. 

City Offices Close Daily       12:00 p.m. - 1:00 p.m. 

(Police Department is open 24 hours every day) 

REPUBLIC SERVICES CUSTOMER SERVICE 
 

(800) 876-9001             www.republicservices.com 

SEWER BACK UP  
If you experience a sewer back up, please contact the 

City of New Haven Sewer Department at  
414-9097 before you call a private contractor. 

Visit our Website  

www.newhaven.in.gov 
 

And be sure to follow our Facebook Page 

www.facebook.com/newhavenin 

http://www.republicservices.com
http://www.google.com/imgres?imgurl=http://www.lowellma.gov/depts/recycle/Wheeled%2520Cart&imgrefurl=http://www.lowellma.gov/depts/recycle/BIN-Dependence%2520Day&h=216&w=189&sz=7&tbnid=xIzsbHWs7_uztM:&tbnh=94&tbnw=82&prev=/search%3Fq%3Dtrash%2Bcart%2Bimages%2


Visit the City of New Haven online at http://wwwwwwwww.newhaven.in.gov 

 

2020 Leaf Pick Up  
 Schedule  

 

 

Leaves must be raked onto the park strip between the  
sidewalk and curb (not in the street), and away from street 
signs, poles, mailboxes and parked cars. All leaves will be 
picked up as close to the published schedule as possible.  

 
 
 
 
 
 

*December - catch up throughout the city - weather permitting.  

 
 

*Note: No leaf pick up on November 11, 26 and 27. City offices 
are closed.  

 

**Note: Subdivisions along Landin Road follow the “WEST of  
Werling Road” Schedule.  

East of Werling             West of Werling  
 

November. . . . . 9-13            November . . . . . 16-20  
 

November . . . . 23-25            November . . . . . 23-25 

2021 Citizens’ Academy 
 
 

January 25 – May 24, 2021 
 
 
 

 
 
 
 

New Haven is once again offering this interactive forum 
for citizens to learn first-hand how the City of New Haven 
is structured and managed. Residents will also learn the 
City’s relationship with Allen County and other public 
agencies; what services and programs are available 
through various city agencies; how to access needed  
services; and how to apply this knowledge by serving as 
an information resource for neighborhoods, non-profit 
groups and local businesses in New Haven.  

 

This educational series is divided into 9 different sessions 
and will begin January 25, 2021 and run through May 24, 
2021. All Academy sessions will be held on the 2nd and 4th 
Monday evenings from 6:00 p.m. - 8:30 p.m. Most  
sessions will be held at the New Haven Community  
Center located at 7500 S.R. 930 (behind McDonalds).  
Participants will also have the opportunity to tour city  
facilities and get a look at how each department operates.  
 

The Academy format brings together elected and  
appointed officials with Academy participants in an  
informal setting where participants learn through  
presentations and information sharing.  There’s a real  
benefit to this program.  Some participants now serve on 
various boards and commissions and some participants 
have been elected to City Council.   
 

The Citizens’ Academy is free to the public and is only 
offered once each year. Pre-registration is required and 
space is limited to the first 40 participants to maintain  
social distancing.  Masks will also be required.  
 

Effective leadership with a sound understanding of  
community development in today’s environment is critical 
to a community’s future.   We encourage you to get  
involved and participate in this educational series.  
 

For detailed information, contact Deb-Anne at the 
Mayor’s Office at 748-7072.  

Toys for Tots Drop Off Site  
New Haven City Hall  

 
 

Toys for Tots is back again this year at New Haven City Hall in the 
lobby of the Police Department and Administration side of the building.  
Toys for Tots will accept any toys that are new and not wrapped in 
Christmas paper.  Toys will be accepted through Monday, December 
7th at City Hall.  

http://www.toysfortots.org/images/TrainLogo.tif
https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.vectorstock.com%2Froyalty-free-vector%2Fcartoon-businessman-presentation-on-podium-vector-13691732&psig=AOvVaw2HEhSkIXLvsVnFj0FkAds3&ust=1604341745271000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCNDpn_P84ewCF
https://www.google.com/imgres?imgurl=https%3A%2F%2Fcdn3.vectorstock.com%2Fi%2F1000x1000%2F18%2F22%2Fbusinessman-making-presentation-vector-12291822.jpg&imgrefurl=https%3A%2F%2Fwww.vectorstock.com%2Froyalty-free-vector%2Fbusinessman-making-presentation-vector-

